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Guidelines for the use of English in public service areas—

Part 10:Commerce and finance
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4.1 WM. &R HINGET &R
4.1.1 Wik #s. AT 0 R A A . W Ik 55 1% 4 Commercial Street; 5 §7 #5 i% {fE Pedestrian

Street,

4.1.2  ETIRE WYy 8OO T AL 3 3 0 K3 Brak obk K AE Plaza, WJ735) 3@ {F Wanda
Plaza, JLh ) “T 35" A B #F{E Square,

413 FBY KR BR BES T QFaRE KEHUBRAZ LU ERTEHEEANH LS
L #4E Shopping Mall 8 Shopping Center,

4.1.4  REE 1 G IE T 2 W8 R B A K 8RS 2R o BB A B A B RS 5 B i 4E Store B
Shop. B&T Barber Shop 4 33 1t Fi ¥ 2 [ 5& # ¢ , i % ¥ 0L T Store Ml Shop A LI H M. #EIEXR
FA“ 8k 4 + Store” 5 §h .4 -+ Shop” ) 4 4 i 5 , Store BX Shop i1 7] 47 W .

415 BI7EE Bank, 8 1TH 4 471#4E Branch, % 7% {E Sub-Branch, 2 ik # i#{E Banking Center &
Banking Department,
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441 R EWMER Service BARIRAR 5T H A £ A2 - A ABaREE m“AL =M F 7R LR
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(WHEE WP hd)
1 | pPRfEHFE Central Business District 5§ CBD
2 | |mEhO P Shopping Center & Shopping Mall
3 | ®HEPL Trade Center
4 | RN Wholesale Marker
5 | Wi Shopping Mall & Market
6 I 3:-¢ -1 Factory Outlet 5 Outlet Store
¢ LN
7| Eilis kFE Supermarket
8 KB Hypermarket
9 | &RIE Membership Store
10 | &5 Warehouse Store B Warehouse Supermarket
11 | awWE Department Store
12 | BLE Duty-Free Store
(EHE
13 | S5, s Convenience Store




14 | #frdnfs Discount Store

15 | WahsE Boutique

16 | Bt/ i de A it 0% Variety Store 5 Price-Point Retailer
CERRE

17 | A Sh TS Adult Store

18 | T2 Arts and Cralts Store(Store AJ LL4§ K}

19 | FMBRHFEE Home Furnishing and Building Supplies

20 | &K Gold Store

21 | REWE SR 2R Jewelries

22 | 8% Florist’s @ Flower Shop

23 | wmE b Electr?nics and Home .Appliances ®

Electrical and Electronics

24 | FeiREl L% Audio-Video Store

25 | WERs Spectacles Store(Store A PL45 Mt Optical Store

26 | Ay A5 RE Local Produce Store(Store AJ BL45 )
(R&E

27 | el Food Supermarket

28 | frdhiE Food Store

29 | AR Deli & Delicatessen
(CHEBRAE)

30 | 454 Book Mall

31 45 15 Bookstore

2 | WEE Newsstand B News Kiosk
(EHWE

33 | EHWIE E Pharmacy B Drug Store B Chemist’s

4 | PEE TCM Pharmacy
(EEmRE

35 | WA Photo Studio

36 | ILEHEE Children’s Photo Studio

37 | AR Self-Service Photo Booth

38 | R & Instant Photo Service

39 | B ILEE Digital Studio
SR %>

40 | BIKAH Wedding Services i Wedding Planner




41 | &8s Wedding Dress Store
42 | B Wedding Photo Studio
(EXRBE)
43 | BewE Laundry
| T Dry Cleaning ShopC Shop AT EL 458§ )
(EF BFE.E®
45 | BEE Barber’s i Barber Shop
46 | RERF Hairdresser’s
47 | RERET Hair and Beauty Salon
48 | RERRERE DL Beauty Salon 8% Beauty Center B Beauty Care
49 | FKIF LB o KIT TS Spa
50 | B Massage Shop(Shop AJ L4516
51 | JRIFIE IR Foot Massage Shop(Shop AJ EL45 K& Foot Care
52 | sehO Bath Center i Baths
(RELF
53 | LA Moving Company
54 | ML Cleaning Company
ol Ll e Koo Ao ompillnsy AV
56 | B BB EAH Real Estate Agencyl Agency A L1458t
57 | @A Logistics Company(Company A EL45 %)
s | man S AT S
59 | ¥¥AH Interior Decoration Company(Company ] EA45 K]
60 | Hi¥AH Car Rental Company(Company A 14§ K]
61 | ML Leasing Company
(Hfb)
62 | K EWRE Online Shopping Mall
63 | M LN Online Shopping
64 | BN TV Shopping




A3 SRLHGTGRTER

Sl BRI BT RS ORI R LR AL,

R17)
1 Wi Bank
2 | T Branch
3 | xfT Sub-Branch
4 | ArIik Office
5 | BW Savings Bank
6 | AEE Sell-Service Banking
(R
7| REaAd Insurance Company
8 fREftma Insurance Agent Company
9 | mEAEAE Insurance Assessment Company
10 | BERESEAE Insurance Brokerage Company
11| s amad I e Asset Manag Company
12 | Mi-fEad Property Insurance Company
13 | ASHRELE Personal Insurance Company
4 | AaELq Life Insurance Company
15 | PR Reinsurance Company
(E% .m15)
16 | EHLH Securities Company 5 Securities Firm
17 | ER 5B Stock Exchange
18 | ERREEETHAA Securities Investment Fund Management Corporation
19 | Med Futures Company
20 | MRS Futures Brokerage Company
623 -} 3 ¥
21 | #wERAd Loan Company
22 | SRR A Micro-Loan Company
23 | AN Pawnbroker 8 Pawnshop
24 | ELAA0FT Auction Company B Auction House
25 | e Trust Company
26 | fadeit¥esw Trust and Investment Company
27 | MR Credit Loan Cooperative
28 | AR Credit Cooperative
29 | fe¥evr L Investment Consulting Company
(MEERRE N
30 | M#EAdE Finance Company
31 | #ASLLE Money Brokerage Company
32 | R Financial Holdings Company
3B | &mwEENLA Asset Management Company
34 | REEAH Financinl Leasing Company
35 | AFELMAHE Automobile Finance Company
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e) MR P IR AT LIRS TR, AMOX TR IR AN TREEZRE EMEES,
in % PR % 4> Customer Service Center, 75 i% B T iZ O 4k W br & B o] DL 45 B% Center, 1%
{E Customer Services;
) A BIFME Elevator B Lift, X RAEM XK B W FEXPHAMT 5 —FiFk.
B2 hfEiRiEEe
DR BT BRI R B.1,
x B.1 HigiEEEBRRXIFETH
75 3 X
(FHFaN
1 | e Locker( f1 ) s Left BaggageC# A B %)
2 Bau Bag Claim
3| RIEFHAFLL A7 AL Cloakroom
(W ies)
. | me% Shopping Trolley ® Shopping Cart
5 0§y 5 Shopping Basket
6 s Fitting Room & Dressing Room
T | MEAREL Weigh Counter
8 | A% Check Scale
9 | wg% % el dic b Shopping Cart Recycle & Trolley Recycle
10 | A Airtight Box
11 | {4 Recycle Bag i Environment-Friendly Bag
12 | fEP Thermal Bag




€1 R J2) T35 3

13 | S50k & s £ 4kt 4t Cashier
) Customer Service Center B8 Customer Services (T Center A

14 | FPME PO B 152
15 | B a Reception # General Service Counter
16 | #EMF PO VIP Service Center B VIP Services(H] T Center A LI R4
17 | MiEfefe s, 1y Reception
18 | m¥%iG Packing Counter
19 | B AL Refunds and Exchanges
20 | 4 JB BB Ak Warranties and Refunds
21 | S EORAE Free Gifts
22 | GIRBETMEFFE Parking Coupon Here
23 | kPmEeit Lost and Found
24 | dLIEE L Child Care 5 Children’s Center
25 | MRS HE Shopping Guide & Shopping Directory
26 | BiEE Bulletin Board & Message Board

O 45 2 5 18 08D
27T | B2 Floor & Level
28 | B8 Stairs R Stairway
29 | Az Escalator
30 | wrmn zili::s;i::tievamr i Observation Elevator
31 | amm Emergency Lighting
32 | Badios & Emergency Exit Route
3 | #EH Pump House
34 | FIBREN Closed Circuit Television B Cable TV
35 | R Power Control Room
36 | B Computer Room
3 | FWNE Air-Conditioning Control Room
38 | BB Warehouse
39 | #PE Storage Room

(R8s
40 | BERTRH Security Department
41 | Mm% Accounting Department




42 | RWEE Purchasing Department

43 B % A% Customer Service Department

4 | EiHE Sales Department

45 | AhmEE Human Resources Department

6 | BElHR%R Afver-Sales Service Department

47 | TR Logistics Management Department

48 | WdkATEGS Property Department

49 | EHE Clinic

50 | BEmIApAE General Manager’s Office
(MPER .5

51 | ML %, KEHEGR Supermarket Shuttle & Shoppers Shuttle

52 | T Underground Parking

53 | HMEEBEL Taxi Stand

B3 BRELEMERE

ErEHENREIFRLRHREB.L,
B2 ERESHBRXFERN
5 hig £ 5's
1| dfr bR Out of Order
2| Haokp Fire Hazard
3 5B EE Fragile
4 | AT A R This Area Is Under Video Surveillance

B4 BMEBLEER

RAE LRI FELE AP RE B3,

£ B3 MERUEEBREXFETH
75 hix £ 54
3 1 A ¥
1 z:;gﬁf;g:&m HERAAY Do Not Take Shopping Cart Beyond Parking Lot

2 | WAEMEWHEFELNEE

Do Not Unwrap Any Article Before Purchase

3| dmil JO%F L B 20 40 ol B

Do Not Use Elevator in Case of Fire

4 | RAHEFTA WS PN

Do Not Take Into Toilet Any Unpaid Article

5 | WAREHAN

No Pets Allowed

6 | WAl VEORITA

No Outside Food or Drinks Allowed

7| wamR No Photography

8 | HAAH No Entry

9 | WHOEWHE LT RSk No Shopping Cart on Escalator
10 | KEnE No Parking

11 | FESEEATE

No Bicycle Parking

12 | el R HFE

Hazardous Articles Prohibited

13 | WEREHEBAN

Proper Attire Reguired

4| Rk

Keep Clear

15 | 4%l i

No Admittance B No Entry

16 | kR RENIEN

Adults Only

17 | 4R

Do Not Touch




BS HTESHER
RS BRICFL RO RE B4,
B4 ERECHBREXFETY
75 i # X
1| WEEFEMDB Please Do Not Leave Your Children Unattended
2 | mEFEMaRTE Please Lock Up Your Bike
3 AR ®RAT Please Keep Your Password Safe
4 T 08 77 1 09 9 SEE Please Keep Your Payment Slip Safe
Please Keep Your Belongings Safe
’ RAREACHNA Please Kee:: Your Valuail:j With ‘?:ou
6 | WHCF SN E R F Please Take Your Credit Card
T | A Please Enter Your PIN
8 Wl e ny e Please Take Your Change
9 Wi FH%TF Please Hold the Handrail
10 | #EHJT 110 Call 110 in Case of Emergency 8 Emergency Call 110
1l | RERFERTESES Elevator to Underground Parking
12 | ZESEBEAH AR Seniors and Children Must Be Accompanied
B6 HHRTEE
R QR UFLR IR KBS,
KBS BHRTEBRAXFETRH
5 3 ®’X
(HefFR)
1| REw Soft Opening
2 | IETEE WA We Are Open & Open
3| BEE Open 24 Hours
4 ol it ) Business Hours 8% Opening Hours
(MEER. ik L8
5 | MAhAE T MAR Product Name
6 | i Place of Origin B Made in ___
7 | ¥m Class & Grade
8 bk Specifications
9 | ik Price
10 | #rikdns Price Tag
11 | % Special Offer
12 | {248 Promotion
13 | £E Discounts B On Sale




e OFICLAF IR 10% , ASFIRA 205, LA 3006, DL

14 | _IFCRAEMN T mEEE )
15 | % Special Sale
16 | &8 For Sale
17 | ##l For Rent i For Lease 8% To Let
18 | [ B2 o8 O i Price Check
(&5 .20
19 | &t EH Information &% Reception and Information
20 | 18 Shopping Guide
21 | %Rk Commitment to Our Customers
22 | &N Service Directory B Service Information
23 | AkBRR Refundable and Exchangeable
24 | HERFHRAK After-Sales Service Hotline
25 | BIFRE RIFRE Complaint Hotline
26 | HEWd % Group Purchase Service
27 | HfkER Group Reception
28 | mumw Marketing Planning
(&EmA)
29 | L Gift Wrapping & Gift Packing
30 | Phfeiie Clock and Watch Repair
31 | Wisin L Jewelry Smithing
32 | e Goldsmithing
33 | RESR Optician Services B Optical Service
M| R Tailoring and Ironing
35 | MEESGHORMRSE Clothing Alterations i Clothing Alteration Service
36 | B Troning B Pressing
37 | Wil Hemming
ol ST —
39 | npedk9F S Coffee Grinding
40 | Hrbdem Shoe Repair
41 | T Cellphone Repair
42 | ikt b ndk Microwave Heating




43 | MR R AR Maintenance and Repair

4 | ¥/ Color Printing

5 | T Dry Cleaning

46 | £ Manicure g Nails

47 | Fii % Sign Language Services

48 | WM Shoe Shine Service

49 | HEMF Food and Beverages

50 | MEME Ticket Service

51 | RS Concierge Service

52 | WuE % MM F Moving Service

53 | BILEMHE Baby Carriage Rental

5¢ | MPHELE Umbrella Rental
(Rh R

55 | REHFR Coat Check

56 | L&KL Gift Delivery Service

57 | M mis+. el Phone Cards and Maps

58 | LB kER Train Tickets

59 | AR AT Airline Tickets

60 | U8 SCH Tickets for Shows and Sporting Events
GEf% .8 %)

61 | ARME Delivery Service

62 | Qe R mAR Free Citywide Delivery

63 | mashsEs Special Orders

64 | FALEERY Mail Order Service
(2R+HERERS)

65 | aRFHENNRS Membership Card Service

66 | #ig& Registration Form

67 FE&ER Service Charge

68 | WMEu Fill Out Forms Here

69 | FEZEHF Credit Cards Not Accepted

70 | %% Car Wash & Auto Wash

| REEN Reserved Parking

72 | BB Thanks for Your Patronage

3| HEneEt Enjoy Your Shopping




B7 M@MAZRMEE

7 & o 28 45 FR AN B2 S0 R B 3K BL6.

R B6 MRTAERMEBALELTRA

5 P BX
(RRANR)
1| K= d Agquatic Products
2 | W Pork
A Beef and Mutton
4 | AW Poultry Meat
] "8 Poultry Products
6 | iw% Eggs
T | mi Cereals
8 | ¥ Biscuits
9 £ Cakes and Pastries
10 | Ef Bread
11 | &g Candies & Sweets
12 | ke Fruits
13 | &% Vegetables
14 | Hws Dairy Products
15 | fEfrdh Instant Foods
16 | Rl Bulk Food
17 | i/ Snacks
18 | ek dh Condiments B Spices
(AR
19 | w3 Liquor and Alcoholic Beverages
20 | ml Beer
21 | A Fruit Wine
22 | aw Liguor and Spirits
23 | & Tea
24 | WREH Drinking Powder & Powder Drinks
(EmARR)
25 | A& Household Supplies
26 | BEMS Sanitation Supplies
27 | Wb Insect Repellents
28 | Bk Detergents
20 | gescmsh Personal Hygiene Products
30 | fedicdd Cosmetics
31 | g Ema Beddings
32 | kR &R Kitchenware
33 | #8 Furniture
34 | s Fl Home Appliances
(REEER)
35 | M Clothing
36 | W Men's Wear
37 | ¥ Women's Wear
38 | k% Sportswear 5§ Casual Wear
39 | $HREA Knitwear




0 | TAX Women’s Underwear
41 | B Shoes
42 | Bg Men’s Shoes
43 | &k Women's Shoes
OLERAME)
44 | BILA B Baby Products & Baby Care
45 | &% Children’s Wear
6 | |E Baby Carriages 5 Baby Strollers
47 | JLEHR Children’s Toys
(M|BFHR)
48 | TRl sl Audio and Video Products
49 | HEHMREH Camera Products
50 | Worika Audio Visual Equipment
51 | AN Computers
52 | Bahi {5 286 Mobile Phones and Accessories
53 | MMM (EERS) Computer Accessories
(XHEHER)
54 TH Stationery
55 | f@EdH Fitness Equipment i Gym Equipment
56 | Pk A EL Sporting Goods B Sports Equipment
57 | B Musical Instruments
58 | M4 Books
(EiFHHR)
59 | BREH W Jewelry
60 | Wi Glasses
61 | F#£ Watches
(b
62 | BYHE Pet Supplies
63 | TZALE Handicrafts
64 | MU H 8L Lighting Products
65 | R&TH Hardware
66 | i Bags and Suitcases
67 | % Cigarettes and Tobacco
68 | HEHL Car Accessories
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SRR SEREFEETD

R CI~RCAHYT Sl BFHBIEFLRB ., FROHTEXH
a) “C DR A AR IS0 MR CC DV RILBT @ & N RSO SRR 4 4
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e) ZvAl#{E Company 3 Corporation, i RAEHI K 5% H MR P AW T )5 —Figik,

C.2 DftigNER
WRBIRRETT BECER R R Ca,
ERC1 DfEENEREXFERY
75 i £ 3'd
1 P Ak Inquiry 8 Information
2 | REuEHA Service Flow Chart
3 HERER Self-Service Area
4 | asERN Cash Deposit Machine i CDM
5 E L O s RS Automatic Teller Machine 8 ATM
6 | AsRN Bill Payment Machine
7 | AR B Foreign Currency Exchange Machine(Foreign ] L1451 )
8 | FRK Waiting Area
9 | ®meNn Queuing Machine
10 | REFEFPRE VIP Counter
C3 ETEEMER
ErEENBREIFLERAHMREC2,
RC2 BREEMRBRXFETRY
5 i .5
1 ENCP-R=k i 30 This Area Is Under Police Surveillance

ERAP AR

Please Guard Your Personal Information




C4 ETHESHR

RS HBFIFL R RE C.3,
RC3 WTIWSHBRXFETH

5 i ®X
1| #MT#FEE Press to Enter & Press Button to Enter
2 # 1 B Please Lock the Door Behind You
3| MM FE Swipe Card to Enter
4 W Press 10 Exit B Press Button 10 Exit
5 WA S Please Wait for Your Number to Be Called
6 | SRR Please Count Your Cash Before You Leave
7 | WEALMNEBRTE Please Insert Your Bank Card
8 | WH#R Please Wait
9 N, {5 THEARPE. For assistance, please contact our staff.
10 | WRATHN Enter Your PIN

CS5 BMRTER

AR TR et TS DU el
FC4 RHRTEBREIFETR

5 g B
HEAmE)

1 | A% Personal Business($1T% ] Personal Banking )i
2 | Ak Corporate Business($# 17 i Corporate Banking ) #fik)
3| SRk Credit Service

4| Ehks General Service

5 | fFak Deposit

6 | BKW Savings

7| B Withdrawal

3 | iCa Remittance

9 | wir Wire Transfer
1o | f&= Loans
11 | sEeX Mortgage Loans
12 | A MR Housing Provident Fund Loans
13 | WHmeEsk Consumption Loans
14 | Sl % Bill Payment Service
15 | a3 LR Utilities Bill Payment
16 | 2 Financial Planning Consultation
17 | AW % Financial Planning Service
18 | fREE % Safe Box Service

19 | ARTER RMB Settlement
20 | SATRESH Foreign Currency Settlement
21 | % Foreign Exchange Service
22 | RvREETH Damaged Bills Exchange




(ABA%)

23 | 24 /hiH B RO RS 24-Hour Self-Service
24 | BEIRW Instructions
25 | FmEEMORE Out of Order
26 | APLEGERAF IR Maximum of ___ Bills at One Time
27T | FEHMn Card Slot
28 | N Cash In
29 | fE&N Receipt
30 | BEn Cash Out
31 | EEHHED Barcode Scanner & Barcode Reader
32 | EAuhn Bill Out
33 | MM Limited Hours Service
34 | A RSN Self-Service Terminal
(%)
35 | MiFE Bank Card
36 | &+ Gold Card
3 | ag*k Platinum Card
38 | WinE Diamond Card
39 | Mk Infinity Card
40 | fHCF Debit Card
41 | feli+ Credit Card
(R %)
2 | MPRE Property Insurance
43 | AR Life Insurance
4| RERE Automobile Insurance
45 | W Claim Settlement
46 | B{R Policy Cancellation & Insurance Cancellation
(R
47 | A Ak % B ki Personal Banking Hours C$847 H)
48 | 2wk 4 kiR Corporate Banking Hours($847 Hi)
49 | EPREFRE EPREHBE Customer Service Hotline
50 | 24 /i IR 24-Hour Hotline
51 | s Online Banking Service
52 | FHMT Mobile Banking Service
53 | FUBTEM Mobile Banking Registration




